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ROOFING WARRANTIES

WARRANTY 101
Owens Corning® Roofing offers one of the best warranties in the industry. For
added peace of mind, we make it fast and easy to learn about and compare our
different roofing warranties, so you can find the best coverage option for your
home.

We’ve also made managing your warranty simple and straightforward. Whether
you want to register, transfer or process a no-hassle claim quickly, each step is
clearly outlined so you can take action without delay.

Thank you for trusting Owens Corning® to help protect your home.

WARRANTY OVERVIEW - SINGLE FAMILY HOMES
ALL LIFETIME WARRANTIES

 STANDARD COVERAGE EXTENDED COVERAGE

 Standard Product
Limited Warranty

Products Defects Coverage

Overall Warranty Length Lifetime Lifetime Lifetime Lifetime

Products Included Shingles & all Owens Corning®
components

Shingles & all Owens Corning®
components

Shingles & all Owens Corning®
components

Shingles & all Owens Corning®
components

TRU PROtection® Period First 10 years1 First 50 years2 First 50 years2 First 50 years2

Materials Only Coverage After 10 Years After 50 Years After 50 Years After 50 Years

Blow Off Coverage3 First 15 Years First 15 Years First 15 Years First 15 Years

StreakGuard™ Algae
Resistance4 First 10 years3 First 10 years3 First 10 years3 First 10 years3

Workmanship Coverage

Coverage Period None None First 10 Years
Lifetime with coverage reduced
after 25 years based on the age

of the roof.

Key Requirements

Component Products
Min of 3 Owens Corning®
components required for

extended component coverage5
Min of 3 Owens Corning®
components required

Min of 4 Owens Corning®
components required

Min of 4 Owens Corning®
components required

Contractor Certification
Required None

Must be installed by an Owens
Corning Roofing Platinum or

Preferred Contractor

Must be installed by an Owens
Corning Roofing Platinum or

Preferred Contractor

Must be installed by an Owens
Corning Roofing Platinum

Contractor

See actual warranty for complete details, limitations and requirements.

1. Excludes tear-off and disposal costs if required. ←
2. Includes tear-off and disposal costs if required. ←
3. After thermal sealings. ←
4. Algae resistance is available regionally. Berkshire® algae coverage is 15 years. ←
5. Shingle coverage applies without Owens Corning® components. Minimum 3 required for components to take on coverage period of the shingle, otherwise standard individual component warranty terms apply. ←

CURRENT WARRANTY DOCUMENTS
  System Product Limited Warranty PDF | 303 KB

  System Protection Limited Warranty (English) PDF | 221 KB

  Preferred Protection Limited Warranty (English) PDF | 1.96 MB

  Platinum Protection Limited Warranty (English) PDF | 221 KB

  International Warranty (English) PDF | 1.06 MB

MANAGE YOUR WARRANTY

Register A Warranty
Register your Owens Corning® Roofing Warranty so
that it can be easily referenced should you ever need
to access it.

To register your warranty, call 1-800-ROOFING or
email answers.roofing@owenscorning.com

Transfer a Warranty
Transfer a warranty from the original shingle owner
to the second owner. Please note requirements.

Call 1-800-ROOFING

Submit a Claim
Submit a claim for an Owens Corning® Roofing
shingle or component.

To submit a warranty claim, call 1-800-ROOFING or
email answers.warranty@owenscorning.com

FREQUENTLY ASKED QUESTIONS

CONTACT US
Even though we’re a global company, we’re always ready to answer your questions.
Call to speak with an Owens Corning representative so you can start your project
right away.

1-800-ROOFING

Owens Corning®

ROOFING WARRANTIES

�

What information is needed prior to registering a warranty? +

Where do I register my warranty? +

How do I transfer my warranty? +

How do I file a claim for my roof? +

Who is authorized to install Owens Corning® Roofing shingles? +

What does ‘Limited Lifetime’ Warranty mean? +

Who is authorized to provide an extended warranty? +

What products are required to obtain an extended warranty? +

What is the TRU PROtection® period? +

What number can I contact regarding warranty/claim questions? +

After I submit my warranty claim information, what will happen? +

Why do I need to provide two full shingle samples and photographs? +

How can I get samples and pictures? +

Why do I need to provide a proof of ownership and proof of purchase? +

How do I get a copy of the Owens Corning Warranty in effect at the time my shingles were installed? +

Where can I find a proof of purchase? +

Where can I find a proof of ownership? +

How do I submit photos? +
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